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Email Client Settings 
 

The recommended incoming protocol to use is IMAP, while POP3 is available we discourage clients using 

it.  Outgoing (SMTP) is available over various ports but we recommend using TLS over port 587 is 

available.  Otherwise SMTP port 465 over SSL and if need be, unencrypted ports are also offered. 

Incoming email protocol: IMAP  

Outgoing email protocol: SMTP 

 

Secure ports (Recommended) 

• IMAP port 993 (SSL) 

• POP3 port 995 (SSL) 

• SMTP port 587 (TLS) recommended 

• Or SMTP port 465 (SSL) 

Regular ports (unencrypted) 

• IMAP port 143 

• POP3 port 110 

• SMTP port 25, 587 or 8025 

 

Server Addresses & Logon 

• Incoming & Outgoing Mail Server:  mail.3wcomm.net 

• User Name:  Always reflects mailbox / email address 

 

 

 

 

 

 

 



Outlook Setup Example 
Replace the E-mail Address username and password with your own account then go to More 

Settings… 

 

 

More Settings …  /  Outgoing Server 

Check My outgoing server (SMTP) requires authentication, Same as Incoming. 

 

 



More Settings …  /  Advanced (tab) 

Enter the below IMAP (993) and SMTP (587) ports along with SSL / TLS from drop down menus. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Webmail 
Secure webmail access is available at the following address:  https://mail.3wcomm.net 

 

 

 

 

 

 

 

 

 

 



Apple iOS Setup 

 
Example of an iPhone running iOS 10 setup for our test domain zipedit.com, replace the domain 

with your own during setup. 

 

Add a New Account on iPhone / iPad 

Go to Settings / Mail / Accounts and select Add Account 

 

 

 

 



Select Other from list on screen 

 

 

 

 

 



Select Add Mail Account under MAIL  

 

 

Enter Name (Full Name), Email address and Password, Description for this mailbox. 

 

 



Select IMAP.  Enter Incoming & Outgoing Server Details as shown below.   

Username is always your full email address.   

When done, click Next. 

 

If any errors appear please double check all spelling, especially Host Names & Passwords. 



Select Mail on the following screen in regards to what will sync with the server.   Click Save and 

you are done. 

 


